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Welcome!

Welcome to Fulton Financial Corporation’s Personal Mobile Banking
Guide! Mobile Banking allows you to easily manage your banking
information at your convenience from almost any location, any time. It's
fast, convenient, and secure — and available to you at NO monthly service

feel.

Sign up by using our easy to follow instructions below.

Your Banking — On the Go!

Choose one or all of these ways to bank at youveoience!

Downloadabl:
Application

T

iPhone® or BlackBery®
Droid®

Download the Mobile
Banking Application for
the iPhone®, Droid® or
Blackberry®.

Mobile Web
(WAP) Banking

Use your personalized
login link to access Mobil
Banking.

Text Message
Banking/SMS

Send a text message to
request balances and
recent transaction
information. We'll reply
with the latest details.

1 We do not charge a fee for you to use Mobile Banking. Your mobile phone provider may charge access fees or data
usage fees to obtain web access. Message and data rates may apply. Check with your service carrier for more details

on specific fees.
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Enrollment Process: Step 1

Step 1: Loginto
Online Banking

« Enroll in Personal Online Banking.

« Log in to your Personal Online Banking account to access your main
page, shown below. To proceed to the Mobile Banking Welcome page,
either:

- Select the phone icon circled in the upper right hand corner
- Select the “Maintenance” tab, and then click Mobile Banking in

the menu bar.

Accounts Transfer Funds Bill Pay Stop Payment s | Maintenance I Logout

Edit Personal Profie - Mobile Banking Notifications/Aleris * Order Checks esmomems - Message Center

Customer Support
0 Mew Message(getl
lobile Banki

e

Lhck here for 3 pnntadle vergion

Assets

Banking

Total Banking $2,550.00

Last update: Not Updated Yet

Account Nickname | Account Number Download Balance
Checking et 9667 3 $2,550.00
Total Assets $2,550.00
Liabilities

No Accounts
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Enrollment Process: Step 2

Step 2: Enroll in
Mobile Banking

WELCOME TO MOBILE BANKING
Click the Enroll Now button to begin the enrollment process.

Accounts Transfer Funds Bill Pay Stop Payments Maintenance

Edit Personal Profie *  Mobile Banking

0 Mew Message(s)

Maohile Banking
Welcome to Mobile Banking

Mobile Banking FAQs

Wherever you are, access to your bank account information is now maore convenient! Simply register for Mobile
Banking and use your mobile phone to Check Account Balances, Review Account Transactions and Transfer Funds
between accounts, or Find an ATM or Branch Location.

It's easy to get started:

1. Select the "Enroll Now™ button and register your mobile phone / device(s).

2. Select the Mobile Banking channel(s) that work best for you. You may choose any of the following methods to
access Mobile Banking: Text Message Banking and Alerts (SMS), Mobile Banking Application via a web browser

(wireless Application Protocol - WAP) or Downloadable Mobile Application (APP)™.

Receive a text message activation code that we will send to your device(s).

Confirm this activation code to complete your Mobile Banking registration.

For MOBILE WAP: Save the unigue login link sent to your phone upon registration. This unique link is your User

1D and will be used for all future logins. You will only need to enter your Password to login to Mobile Banking =~.

For MOBILE APP: Click the link in the text message sent to your device after you have activated the service and

follow the instructions to download and install the Downloadable Application to our mobile phone/device.

o Unbsw

= Application is not yet available for phones other than iPhone and Blackberry.
== You may be prompted with one or more of your security challenge questions when accessing Mobile Banking. To
review your security questions, dick on Edit Personal Profile above and then SecureMark located within the top

navigation bar.
O

TERMS AND CONDITIONS

Acknowledge that you have read the Mobile Banking Terms and
Conditions by checking the box “I accept the above Terms and
Conditions.” Then click Continue.

Software or Services for which your use has not been authorized; or (i) use or attempt to use a third party's account, or (i) interfere in any
manner the provision of the Services or Software, the security ofthe Services or Software, or other customers of the Senvices or Software,
otherwise abuse the Senvices or Software.

|

| accept the abdye Terms and Conditions
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YOUR DETAILS
Select the correct time zone for your geographic location — be sure to
change the time zone to Eastern Time.

Accounts Transfer Funds Bill Pay Stop Payments Maintenance Logout
EdiPersonal Profile - Nofifications/Alets - CustomerSuppot - OrderChecks -  eStalements - hessage Cenler
Mobile Banking
Your Details
Name: TEST ACCOUNT
Time Zone: (GMT-05:00) Eastern Time (US & Canada) El
(GMT-10:00) Hawaii
Undat (GMT-09:00) Alaska
_Update | (OMT-08:00) Pacific Tirne (US & Canada)
(GMT EI?' 00} Mounta e (US & Canada)

Select the accounts you want to access in Mobile Banking. For each account, enter a short nickname to identify the account in the text messages
you send to request your transaction history.

Texting Nickname What's a Texting Nickname?

1.\ _I” Checking (9667) Checking I The nickname identifies the account in a
text message. For example, to check your
transaction history, text HIST followed by
the account nickname, such as S1.

« Next, select the account(s) you wish to view using your mobile

phone/device.

- Numbers will automatically be used for your default Mobile
Banking Nicknames. You have the option of creating your own
nickname for each account. Nicknames can be 1-10
alphanumeric characters in length.

« Once your selections are complete, click Continue.
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ENTER YOUR MOBILE NUMBER

« Enter the number of your mobile phone/device in the blank provided
without any dashes or spaces. Click Next to proceed.

Accounts Transfer Funds Bill Pay Stop Payments Maintenance

Edit Personal Profie  + Mobile Banking - Nolifications/Sleds - OrgderChecks - eSislemenis - Message Center
Customer Sugport

0 New Message(s)

Mohile Banking ﬁ
Mobile Phone Number / A

I Enter your phone number without any additional characters or spaces. (For example, 5551234567)

* You should have your mobile phone with you,
o You'l receive a text message with an activation code. You need this activation code to continue,
o The phone number you provide will not change any other phone numbers we have on file in our records.

Thank you for using Mobile Banking combined with your handheld's text messaging capabilities. By entering a mobile phone number you certify
that:

A You are the account holder, or
B. You have the account holder's permission to do so.

Message and data rates may apply. For help, text "HELP" to 20634. To cancel, text "STOP" to 20634 at any time, Message frequency depends
on account seftings. For assistance, please contact customer service at 1.800.385.8664.

-

Our participating camers include (but ane not himited 10): ATET, Sprnt, T-Mobile@, U.5. Cellular®, \erzon Wireless

4 o

SELECT YOUR SERVICES

« Select the mobile banking services you would like to include with your
mobile phone/device by checking the corresponding boxes for:
- Text Messaging
- Mobile Browser
- Downloadable Mobile Application

« You may also elect to receive Text Message alerts for updates on
important account changes or events. You can setup and manage
your alert preferences within your Personal Online Banking profile.
Text “HELP to 20634 for help. Text “STOP” to 20634 to cancel. Message
and data rates may apply.

« When you are satisfied with your selections, click Next to proceed to
the next screen and to receive an activation code via text message
from our bank.
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Accounts Maintenance

Transfer Funds Bill Pay

Stop Payments Logout

Edit Personal Profie Mobile Banking

eStatements

0 New Message(s) B
Mobile Banlang
Select Services -
Choose from a variety of mobile banking senvices, You can get basic it bal and inf on, or receive full mobile

banking capabilities that allow you to view account details, pay bills, transfer money, and more

@ Messaging (I'd like to use text banking services.)
=

Why Use Text Banking?

Please Choose At Least One Service:

[ Mpbile Browser (I'd like to receive a link to Browser Banking )

N

Why Use Mobile Browser Banking?

G Getfull and extended mobile banking capabilities on your ' Band 16 ComMaNGs (wichas BAL) 1oyoUr bARKIIORYOU?
web-enabled phone. Receive an optimal banking % 5 .
experience with a look and feel that is similar to PC-based E*:S enahlzaﬁgﬁunaﬂw l":”:f a‘:?ul ha:.'c a;cou'::e text
online banking, in a site designed to fit neatly into your alsnce-an Nean Dd? 3 lr: urrnha ahilaiess
phone's screen message responses directly to your phone.
( D . loadable Mobile Apps (I'd like to receive a link to download @r‘s (e like to recelve text alerts.)
‘Why Use a Downloadable Application? Why Use Alert Banking?

@ Get a customized application for your iPhone, Blackberry or

Android phone that provides an intuitive and rich user

P isting of easy-to- \gate screens and
menus. Receive all the benefits of mobile browser
banking, enhanced by your phone's unique features.

Include text message alerts with your mobile banking
service(s) to monitor your mobile banking accounts,
Choose how and when you want to be notified of changes
to account balances and personal information, (Select at
least one other mobile banking service )

Supporied phones:

-iPhane (% = Blackberry * BlackBenmy
= Android s = Many other Java phones

Continue | Llll
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Enrollment Process: Step 3

[ J
° Step 3:
Activiate Your
Mobile Phone!

ACTIVATION MESSAGE
« Below is an example of the activation message you will receive on your
mobile phone/device after clicking Continue from the “Select Services”
screen. The actual formatting of the message may vary.
- NOTE: For security reasons, the activation code will expire
within 10 minutes if not entered.

ACTIVATION CODE

« Enter your activation code from your mobile phone/device in the
designated blank on the “Activation” web page. Then click Activate.

Accounts Transfer Funds Bill Pay Stop Payments Maintenance

Per: i * Mobile Banking

0 New Message(s)

Mobile Banking ﬁ
Activate Your Phone -

Enter the activation code we sent to your phone.

Activation Code I Activate |

Thank you for using Mobile Banking combined with your handheld's text messaging capabilities. By entering a mobile phone nurnber you certify
that

A, You are the account holder, or ]
B. ‘You have the account holder's permission to do so.

Message and data rates may apply. For help, text "HELP* to 72080. To cancel, text “STOP" to 72080 at any time. Message frequency depends

Tlaccounl seftings. For assistance, please contact custorner service at 1.800.385.8664. bt}
4

¥
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CONFIRMATION
« A screen will display that confirms your activation and enrollment.
You are now enrolled in Mobile Banking!

- Text Banking Customers: Your message will include our “key
commands for Text Banking. Text “HELP” to 20634 for help.
Text “STOP” to 20634 to cancel. Message and data rates may
apply.

- Mobile Web (WAP) Customers: Your message will include your
own personalized login link that you should save or bookmark
to access our Mobile Banking services in the future.

- App Customers: Your message will include instructions for
downloading our Mobile Banking Application.

Accounts Transfer Funds Bill Pay Stop Payments Maintenance Logout

Customer Supoord

0 New Message(s) B
y

Mobile Banking

Important Information
Text Message Banking

«» Expectto receive a text message with your mobile banking short code and texting commands
o Text BAL' for your balances
» Tent HIST + your account's texting nickname for a list of transactions (ex. HIST C1)

Mobile Browser Banking :|
» Expect to receive a text message with a link to the mobile banking site
» Click and hool kthe mobile b site's unigue link

Downloadable Application

» Expectio receive a text message with a link to download the application
o Click the link and follow the instructions on your phone's screen

J 2
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Manage Your Mobile Banking Account

After enrollment, customers have the option to manage their Mobile
Banking account settings at any time.

EDIT YOUR SETTINGS
« Log in to your Personal Online Banking account and click the phone
icon to Manage your Mobile Banking Account.

To access your Mobile Banking settings:
1. Log in to your Personal Online Banking account.
2. Select the “Maintenance” tab and click Mobile Banking to take
you to the screen below.
3. Select Update Account.
Once you select Update Account, you will arrive at the Settings
Main Menu. The “My Phones” tab will display first.

r'>

Accounts Transfer Funds Bill Pay Stop Payments Maintenance

Edit Personal Profile - Mobile Banking - Nolifications/flets -  Order Checks -
Customer Support

1 New Message(s) &4

Mobile Banking E
Manage Your Mobile Banking Account

Sotods thin “Uedain Moot buthen below to make changne T vy Nooile Barddne aoomint:
o Soeswnte: Sdd. Bemove, or oeas & Mebname for wour Mobile Banking scoouets.
& Devives: Add or Rewwss vour mabils phone § desleaisl, phowe oumbens, and vaniens.

& Plaws Seyeives: Raguest another Unious Uink oy Login, o 20d or Femoss sarvies eharasls - Tert Wosaags
TERS), BnewEer Lubly (Yarelzes spnlicetiae Brhnes] - WEsE) o Dorerlazeshls Anmllagien Loshy (AT

e Select "Deactivate Mobile Banking” only if you no longer want to be enrolled in Mobile Banking. To use Mobile
Banking in the future, you will need to complete the registration process again.

To set up text alerts, please click on the link "Notifications/alerts”, located within the top navigation bar. Text "HELP"
to 20634 for help. Text "STOP" to cel. Message and data rates may apply.

Update Account | Deactivate Mobile Banking
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5. Within the “My Phones” tab below, you have five options which
are accessible from the pull down menu:

Accounts Transfer Funds Bill Pay Stop Payments Maintenance

0 New Message(s) B
Mobile Banking E
Main Menu —~

Click the tabs to manage your Mobile Banking options

My Phones | My Accounts My Profile

Phone Carrier State Receive SMS Alerts?
Verizon Activated 7 Iwantto: [Download the application || 6o |

Change my phone number

Change my Mobile Banking services
Add New Phone | Stop using this phone for Mobile Banking

Diownload the application

Get a link to the Mobile Banking website

1) Change my phone number

a. Select this option and click Go

b. Enter the new mobile phone/device number you
wish to use — an activation code will be sent via
text message to the new number

c. Enter the activation code online and click Activate

2) Change my Mobile Banking services

a. Select this option and click Go

b. Select the services you wish to use on your
mobile phone/device, then click Continue

3) Stop using this phone for Mobile Banking

a. Select this option and click Go

b. Confirm stop usage by electing to Delete
1. *Please note: this will delete your mobile

phone/device number and your access to the
Mobile Banking service. To use this service in
the future you will need to re-enroll in Mobile
Banking.

4) Download the application

a. Please note: this option will not appear unless
you first elect to “change the mobile banking
services used” and select the Downloadable
Application from the list.

b. After you click Next, you will automatically be
sent a text message with a link to download the
application.

5) Get a link to the Mobile Banking website

a. Select this option and click Go

b. Select the Get Link button — a text message will
be sent to your phone/device with a new mobile
web link

Updated 1/13/2012 Pagel|l2



6. From the “My Phones” tab, you also have the option to Add New
Device. Click this button if you wish to add an additional mobile
phone/device to access your Mobile Banking account.

MY ACCOUNTS

Accounts Transfer Funds Bill Pay Stop Payments Maintenance Logout

Edit Personal Profile

Customer Support i Order Checks - eStatemerts - Message Center
Maobile Banking

0 Mew Message(s) B3 ]
Main Menu

-

Click on the tabs below to manage your Mobile Phone Banking profile,

Please selectthe accounts you wish to have access to through Mobile Phone Banking. For each account you may also specify a nickname
which identifies each account in SMS J Text Message within Mobile Phone Banking.

Account Mobile Banking Nickname
1. ¥ Checking (9667) Checking IChecking

(( ["Update accounts |

Check the boxes next to the accounts you wishdesacthrough your
mobile phone/device. Then click Update Accountsgdate your settings.

MY PROFILE

Accounts Transfer Funds Bill Pay Stop Payments Maintenance

Edt PersonalProfle - NofificalionsfAlerts - CusfomerSuppod - OrderChecks - eStalements
Mobile Banking

0 New Message(s) B iz
Main Menu

-

Click on the tabs below to manage your Mobile Phone Banking profile.

'I;ﬂ"y'bhuﬁé-s 'Mi Accounts My Profile

Customer Name:

Time Zone: | (GMT-05.00) Eastern Time (US & Canada) x|
C
. From this screen you have the option to update g zone. Simply

select the correct time zone from the pull down mand click Update.
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Text Message Mobile Banking

KEY TERMS FOR M OBILE_BANKING

= Short Name— A unique abbreviation for our bank’s name, used when
communicating with you via text message.

= Short Code— A short code is similar to a phone number, which yousave in your
Contacts List on your mobile phone/device to make youilendanking experience
even easier.

Bank Name Short Name Short Code
Fulton Bank FulBk 20634

Fulton Bank of NJ FulNJ 20634

FNB Bank FNB 20634
Lafayette Ambassador Bank| LAB 20634
Swineford National Bank SNB 20634

The Columbia Bank ColBk 20634

Li1ST oF COMMANDS
* BAL = Check Account Balances.
HIST = Check Transaction History.
e STOP = Reply “STOP” to 20634 to cancel.
* HELP = “Reply “HELP” to 20634 for help. This will delivénese text commands to your
phone/device via text message.

PLEASE NOTE: We do not charge a fee for you to use MobilerBankour mobile phone provider may charge
access fees or data usage fees to obtain web access. Messagtaated may apply. Check with your service
carrier for more details on specific fees.
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With Text Message Banking, customers can perfoerfahowing functions:

. Check Account BalancesText “BAL” to the short code (20634) to
receive balances on all enrolled accounts.

Text you send Tyext receive

BAL BAL @ 07/01 12:34
Time Deposit cd1: $1195.00
> Savings s1: $125.23
Checking ¢1; $834.72

Reply STOP to cancel

) E—

. Check Account History. Text “HIST + acct nickname” to the short code
(20634) to receive a history of transactions

Text you send Text you receive

HIST 1 STMT c1
0701 12:35

06730 DAILY BALANCE +§93
472

0630 FUNDS TRANSFER TO
0000000023456, $-25.50

0630
— 0627 DAILY BALANCE +396
0.22

= ) (o — )
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Applications & Mobile Web (WAP) Banking

APP LOGIN INSTRUCTIONS

1. Access your accounts by clicking on the Mobile Banking App. This
will take you to the Account Log On screen.
* For the iPhone®/Droid®, you will have a Gray, Blue & Orange
“Touch Banking” application icon.

* For the Blackberry®, you will have a Gray & Green Mobile
Application icon.

-

iPhone® View  Droid® View BlackBerry® View

2. Since you have already registered your mobile phone/device with Mobile
Banking, you will not have to enter your user ID. However, for first-time
log in you will be asked to verify your identity by answering one of your
personal security questions.

iPhone® View Droid® View BlackBerry@ew

3. Enter your password to complete the login process. Please keep in mind
that passwords are case sensitive. The Mobile Banking Main Menu will
display. From the main menu you are able to View Accounts or Transfer
Funds.
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MOBILE WEB (WAP) - LOGIN INSTRUCTIONS

1. Access the Internet browser Personalized Login Link:
on your mobile
phone/device by entering
the personalized login link
sent to you during
enrollment.

2. Click the Log On link to access Mobile Banking. This will take you to the
Account Log On screen.

iPhone®View Droid® View BlackBerry® Viey

Account Log On

Do not enter your patvedrd uriess you
| PO recognire the image below
I
“ Securty Wmage
= L=
Log O]
3. Because you have already registered your mobile phone/device with

Mobile Banking, you will not have to enter your user ID. However, for

first-time log in you will be asked to verify your identity by answering one
of your personal security questions.

4. Enter your password to complete the login process. Please keep in mind
that passwords are case sensitive. The Mobile Banking Main Menu will

display. From the main menu you are able to View Accounts or Transfer
Funds.
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VIEW ACCOUNT BALANCES - Download Application and Web Browser

1. Select View Accounts from the main menu. A summary screen with each
of your account balances will display. For details, click on the account
balance you wish to view.

Account Balances

iPhone® App/WAP Droid® App /WAP BlackBerry® WAP

2. After clicking on the account balance you wish to view, a new screen with
transaction history will display.

Transaction History

iPhone® App/WAP Droid® App /WAP BlackBerry® WAP

S
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3. Further transaction details are available. For BlackBerry® users, select
the account balance link you wish to view; this will prompt the
“Account/Transaction Detail” screen to display. For iPhone®/Droid®

and other smartphone users, simply select Transactions to view your
history and details.

Account Detail

iPhone® App/WAP Droid® App /WAP BlackBerry® WAP

pP—

ansaction Detail

MY AL AT
v

ok 7 b
- T
%4 7Y

| Corrert Butarie

| [y
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MOBILE BILL PAYMENT

N -

you'd like to make a payment.

Bill Payments are available from the Payments menu option.

Click on Make a Payment in order to begin your bill payment.

Select a biller by clicking that particular biller's name on your screen.

A “Biller Info” screen will appear, click Yes if this is the correct biller and

* Note: New Billers are only able to be added through Online

Banking.

iPhone® - Bill Pay

Pay a Bill Select a Biller

Droid® - Bill Pay

Select a Biller
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Blackberry® - Bill Pay

Pay a Bill Select a Biller

S

Biller Info

5. A screen displaying Payment Information will appear. Enter the amount
you'd like to pay to the biller. Select the date you would like the payment
to be sent, and click Next.

6. Once finished, a “Payment Confirmation” screen will appear. Select Yes if
you wish to make the payment. A green check mark will appear after the
payment has been validated.

Payment Confirmation — iPhone®/Droid®

Confirm Payment

iPhone®App/WAP

D e e b P et

n ]

Updated 1/13/2012
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For Blackberry® users, select your Payment Account “From”, “Amount,”
and “Pay Date” options for your desired payment.

Payment Confirmation — Blackberry®

Confirm Payment Payment Confirmation

TRANSFER FUNDS

1.

2.

Select Transfer Money from the Main Menu.

Select the account you would like to “Transfer From”, “Transfer To”, and
the “Transfer Amount”.

Verify the details of the transfer displayed on your confirmation screen.
Select “Yes” to finalize your transfer or “No” to cancel.

A “Transfer Result or “Transfer Complete” screen will display once you
confirm your transfer.

» Please Note: Transfers scheduled prior to 8PM ET Monday-Friday
will be processed for the same business date. Transfers scheduled
after 8PM ET or on weekends/holidays will be processed for the
next business date.

Verify the details of the transfer displayed on your confirmation screen.
Select “Yes” to finalize your transfer or “No” to cancel.

A “Transfer Result or “Transfer Complete” screen will display once you
confirm your transfer.
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a. Please Note: Transfers scheduled prior to 8PM ET Monday-Friday
will be processed for the same business date. Transfers scheduled
after 8PM ET or on weekends/holidays will be processed for the
next business date.

Transfer Funds — iPhone® App/WAP

Transfer Money Confirm Transfer Transfer Complete
8  fimma——— J —
| == I ——
m Fowm Fina utew men s wmatd g Bacwrwd B3 08
- e

Transfer Funds — Droid® App/WAP

Transfer Money Confirm Transfer Transfer Complete
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Transfer Funds — Blackberry®

Transfer From

Transfer From (1
of 4)

Frimss b o tnsrt (s | Bt |

Transfer To

Transfer Amount

Transfer Amount
(3 of 4)

O (1001

Murary marvet (814473
Maray marnel (FEL1)

Updated 1/13/2012
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Saergn | T

Confirm Transfer
(4 of 4)

L R T

Transfer Result

By bty 41 14
T b M ey e

-
[, "

™

Moy sated  ATH0S
“ras

Aense [T
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BRANCH AND ATM LOCATOR

» To find a branch or ATM nearest you, select the Locator tab.

+ iPhone®/Droid® users — click search by current location for a map of
locations nearest you or click search by zip or address for locations
nearest the address desired.

* Blackberry® users — Click search by zip or address, enter your location
and a map, including the nearest branch or ATM, will appear.

Branch & ATM Locator — iPhone®/Droid®

Location Search Search Results

iPhone® App/WA Droid® App/WAI iPhone® App/WA Droid® App/WAI

i )

Peteatis
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